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Neutrik “Pumps Up The Volume” with FaxCore

Neutrik USA Deploys .NET-based FaxCore Fax Server Solution to Manage Fax Communications

Centennial, CO (May 31, 2005) –FaxCore Corporation, a provider of fax and document
server automation solutions, today announced that Neutrik USA, Inc., the leading manufacturer of
audio connectors and receptacles, has deployed its namesake product to centrally manage all
inbound and outbound fax communications, and provide comprehensive document archiving
capabilities.  FaxCore’s powerful document server provides a way to significantly improve data 
and process workflow, offering powerful archiving and routing capabilities. Engineers from CiBan,
a technology solutions provider, worked with Mark Boyadjian, Director of IT and
Telecommunications at Neutrik, to design the fault tolerant fax system using FaxCore.

Prior to deploying FaxCore, Neutrik was using traditional fax machines to process sales
and purchase orders. The process required a receptionist to physically deliver faxes to the sales
team and then manually enter transactions. With FaxCore, all faxes are automatically routed
electronically which accelerates order processing.

“Before selecting FaxCore, we were manually sending out faxes which wasted about two
hours each day,” said Mark Boyadjian. “With FaxCore, we have been able to eliminate the costly 
manual process and streamline our fax communications by sending fax through our email system.”

“We welcome the addition of Neutrik to our growing roster of FaxCore customers,” said 
Tom Linhard, Director of Channel Sales for FaxCore, Inc. “With FaxCore’s .NET architecture and 
powerful archiving functionality, Neutrik has realized huge cost savings and greater efficiencies
within its organization.”

The recently announced FaxCore 4370 provides small- and medium-size businesses
(SMBs) and enterprise-class operations with a powerful, Web-based solution to centralize, control,
and manage all types of fax communications and streamline business processes. Its intuitive,
browser-based interface enables users to send and receive faxes with the same convenience of e-
mail. Using a thin-client system, organizations can easily deploy and maintain FaxCore, and
seamlessly integrate the solution to “fax-enable” other applications. 



As the industry’s only fax solution built on Microsoft’s .NET platform, and as a strategic 
partner of Brooktrout Technology (www.brooktrout.com), FaxCore delivers a standards-based fax
communications solution that can easily integrate and support a range of third-party applications,
including CRM, ERP, financial, and standard Microsoft Office productivity software with as few
as 10 lines of code.

About FaxCore
Leveraging more than 15 years of fax server industry expertise, FaxCore is a leading

provider of fax server automation solutions for enterprise organizations. With its Web-based
interface, the company’s flagship and award-winning FaxCore 4370 provides a centralized system
to automate fax communications and easily fax-enable business processes and other third-party
applications.  Additionally, FaxCore’s powerful document server provides a way to significantly 
improve data and process workflow, offering powerful archiving and routing capabilities. FaxCore
is a strategic partner of Brooktrout, the industry standard in intelligent fax hardware. The company
is also a Microsoft Certified Partner, which ensures seamless integration with Microsoft
applications. For more information, visit www.faxcore.com or call 720-870-2900.
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